Anotacija pétijjumam “Pacientu apmierinatiba ar veselibas apripes
pakalpojumu kvalitati”

Péetijuma merkis, uzdevumi un galvenie rezultati
latvieSu valoda

Pétijuma meérkis ir atbalstit uz pieradijumiem
balstitas veselibas politikas veidosanu, izmantojot
pacienta viedokli par veselibas apripes
pakalpojumu pieejamibu un kvalitati visos
veselibas apripes [imenos - pirmsslimnicas
neatliekamas mediciniskas palidzibas,
ambulatoras, stacionaras un terciaras veselibas
aprupes pakalpojumos.

Izlases veidoSanai tika izmantota vairakpakapju
stratificéta nejausa izlases metode, bet aptaujai
izmantota tieSo interviju (CAPIl) metode. Datu
masiva tika ieklautas 3040 anketas.

Pétijums piedava indeksu sistemu apmierinatibas
monitorésanai un salidzinasanai dazados tas
[Tmenos, izmantojot indeksu robezas no 0 lidz 10.
Tas atklaj, ka kopuma respondenti ir augstak
apmierinati ar konkrétiem pakalpojumiem neka
veselibas apripes sistémas pakalpojumiem
kopuma. Kopéjais apmierinatibas indekss ir 5,61,
kamér no konkrétajiem pakalpojumiem
visaugstak vértéts ir neatliekamas mediciniskas
palidzibas pakalpojums (8,21), tam seko arsta
specialista sniegtais pakalpojums (7,97), gimenes
arsta (7,67), steidzamas palidzibas pakalpojums
(7,44) un slimnicas stacionara pakalpojums (7,32).
Batiskakie faktori, kas nosaka apmierinatibu,
saistiti ar pacienta un personala saskarsmi.
Kopuma secinams, ka kvalitativs pakalpojums
visos aprupes limenos tiek asociéts ar pacientam
saprotamiem un noderigiem skaidrojumiem par
veselibas stavokli, arstésanas gaitu un
medikamentu lietosanu.

Aims, objectives and main results of the
research

The aim of the study is to support evidence-based
health policy based on the patient's opinion on
the availability and quality of health care services
at all levels of health care - pre-hospital
emergency care, outpatient, inpatient and
tertiary care.

Multi-stratified randomized random sampling
was used for the sample, but the direct interview
(CAPI) method was used for the survey. 3040
guestionnaires were included in the data array.
The study suggests the creation of an index
system for monitoring and comparing patient
satisfaction at various levels, using an index
ranging from 0 to 10. The respondents are
generally more satisfied with specific services
compared to health care services in general. The
total satisfaction with health care services index
is 5.61, while the most highly rated particular
service is the emergency medical service (8.21),
followed by the service of a specialist doctor
(7.97), general practitioner (7.67), outpatient
hospital emergency service (7), 44) and hospital
inpatient service (7.32). The most important
factors that determine satisfaction are related to
patient-staff interaction. In general, it can be
concluded that high-quality service at all levels of
care is associated with understandable and useful
explanations about a patient's health status, the
course of treatment and medication.

Galvenas pétijuma aplikotas témas
Apmierinatiba ar veselibas apripes
pakalpojumiem;

Apmierinatiba ar pakalpojumu pieejamibu;
Pacientu tiesibas un zinasanas par valsts
veselibas apripes pakalpojumu sanemsanu;
Gimenes arsta pakalpojums;

Arsta specialista pakalpojums;
Neatliekamas mediciniskas palidzibas
pakalpojums;

Slimnicas stacionara pakalpojums;

The main topics discussed in the study

e Satisfaction with health services;

e Satisfaction with the availability of services;
e Patients' rights and knowledge of receiving
public health services;

¢ Family doctor service;

e Medical specialist service;

e Emergency medical service;

¢ Hospital in-patient service;

* Emergency medical service;

* Pharmacy services.




Steidzamas mediciniska palidzibas
pakalpojums;
Aptieku pakalpojumi.
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Research funding amount and source of funding
The study was carried out in the ESF project
“Development of health network development
guidelines and quality assurance system and
implementation in priority health areas”.
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Pétijjuma klasifikacija
Regulari pétijumi

Classification of the study
Regular research

Politikas joma, nozare
Veselibas politika, veselibas apripe

Policy area, industry
Health policy, health care

Pétijuma geografiskais aptvérums
Visa Latvija

Geographical coverage of the study
All Latvia

Pétijuma mérka grupa

Latvijas iedzivotaji 18-74 gadu vecuma, kas
izmantojusi valsts apmaksatus veselibas apripes
pakalpojumus

Target group of the study
Residents of Latvia aged 18-74 who have used
state-funded health care services

Pétijjuma izmantotas metodes péc informacijas
ieguves veida:

ledzivotaju aptaujas veikSana
(kvantitativa metode) un datu analize;
Zinatniskas literatiras un arvalstis veiktu
apsekojumu analize.

Methods used in the study by information type:
e Conducting a population survey (quantitative
method) and data analysis;

¢ Analysis of scientific literature and national
surveys carried out abroad.

Kvantitativas pétijuma metodes:
1) aptaujas izlases metode - vairakpakapju
stratificéta nejausa izlase;
2) aptaujato/anketéto respondentu/vienibu
skaits — 3040 derigas pilnas intervijas.

Quantitative research methods:

1) sampling method - multi-stage stratified
random sample;

2) Number of respondents / respondents
surveyed - 3040 valid full interviews.

Kvalitativas pétijuma metodes

nav attiecinams

Qualitative research methods

Not applicable

Izmantotas analizes grupas (griezumi)
Analizé izmantotas tas grupas (griezumi), kas
katra konkrétaja situacija sniedza visaugstako
analitisko vértibu. Visbiezak izmantotie griezumi:
vecums;

regions;

dzivesvieta;

izglitiba;

ienakumi;

Analysis Groups Used (Cuts)

The analysis uses those groups (data cuts) that
gave the highest analytical value in each
particular situation. Most commonly used cuts:
* age;

* region;

e place of residence;

e education;




e veselibas pasvertéjums; ® income;
e dzimums. e Health self-estimate;
e gender.
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